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Downtown Dallas, Inc. is the principal advocate, champion and steward of Downtown, effecting change 
by developing strategies, setting targets and mobilizing resources that:
·       Stimulate a vibrant and sustainable Downtown environment
·       Improve infrastructure
·       Enhance economic competitiveness
·       Create a culturally inclusive urban center
·       Position the area as a global destination
·       Foster innovation and technology in all aspects of the urban experience
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EXECUTIVE SUMMARY
Community Audited Public Space (CAPS), is designed to capture localized qualitative 
and quantitative data on the public realm, identify strengths and weakness of current 
conditions, and provide the research and analysis local residents need to advocate 
for their needs. The growth and expansion of active, vibrant, and accessible places 
requires an understanding of current conditions, individual experiences, and the 
relationship of urban patterns like sidewalk width, proximity to building, massing and 
density, lighting and greenery across space. 
 
To understand key areas for public space improvements in downtown Dallas, 
buildingcommunityWORKSHOP organized and led a series of data-gathering sessions 
with local residents and stakeholders as part of a larger Activating Vacancy Downtown 
Dallas (AVDD) initiative. AVDD will utilize [bc]’s Activating Vacancy process to partner 
artists with community needs and interests as determined by local stakeholder to 
produce two commissioned works of public art. Artists selected for AVDD will make 
artworks that respond to and address the priorities and themes identified through 
CAPS and by a Community Advisory Committee. 
 
As part of the public engagement process of Downtown Dallas Inc.’s (DDI) ongoing 
master-planning process, Downtown Dallas 360, downtown stakeholders identified 
three public realm priorities throughout downtown: 1) connections between 
adjacent neighborhoods, 2) connections between downtown neighborhoods, and 3) 
connections between public spaces.  
 
Using these priorities as a basis for selecting CAPS audit locations, each audit 
compiled location-specific data and contributed to the development of two criteria 
for evaluating overall site conditions - condition and intensity. These two dimensions 
create a ranking system that informs the scale of action needed to improve the public 
realm across downtown Dallas. Locations with better conditions and issues that are 
easily addressed can be seen as low hanging fruit, while those with worse grades and 
issues embedded in a place (e.g., a highway on-ramp) require a lengthy and costly 
process to address. Ultimately, typologies used in this analysis can be used by DDI, the 
City of Dallas, neighborhood groups, and other stakeholders that wish to improve the 
quality of public spaces across downtown Dallas. 

The condition scale below is used to indicate site conditions throughout this 
document: 

Needs Improvement

Adequate

Good

Excellent

Temporary
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PUBLIC SPACE TYPOLOGIES
Downtown Dallas*

*Typologies shown were identified during 
CAPS audits in Spring 2017.
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DOWNTOWN DALLAS CAPS

CAPS gives residents the ability to set priorities and collect data on issues important to 
their needs. Conducting audits to collect quantitative and qualitative data on a specific 
neighborhoods conditions empowers residents to be well-informed champions of 
their neighborhoods needs. Neighborhood groups can use the information collection 
during the process to communicate with city officials, private businesses, or other 
stakeholders to transform the public realm. 
 
CAPS promotes public understanding of data, encourages knowledge and ownership 
of the public realm, and improves advocacy. CAPS builds on the idea that public 
knowledge is indispensable in understanding the experience of place and which 
public spaces are or are not productive within the city. 
 
CAPS has been used by a number of neighborhoods to gather information and 
evaluate the public realm in many ways such as the condition and presence of 
sidewalks;  assessing and measuring buildings, vacant lands, local ecology, and public 
infrastructure. 
 
Through multiple audits led by [bc], CAPS has created a foundational understanding of 
the public realm in downtown Dallas. This report provides a record of the experience of 
place, an analysis of that experience, and identifies a series of public space typologies 
found across the urban core, ranging from places in need of major infrastructural 
makeovers to those in need of cleaning or maintenance. 
 
The findings in this report describes the results of five community audits, and identifies 
a set of typologies for addressing issues found in public spaces across Downtown 
Dallas to understand specific aspects of Downtown Dallas recommending a variety 
of public realm improvements that address issues identified by local community 
members and stakeholders.

INTRODUCTION
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[bc]’s CAPS process uses the expertise of local volunteers - residents, professionals, and other 
stakeholders - who live, work, and play in the community being studied. For AVDD, CAPS was designed 
to provide an understanding of sidewalk and public realm conditions in Downtown Dallas and inform 
the development and location of temporary art installations in across downtown. [bc] and DDI 
established a number of priorities for the overall project which were incorporated into the design 
of the data collection process and data analysis. This process included tool develop and training, 
community audits and data collection, and the production of a report that synthesizes key findings. 
 
Priorities for AVDD include highlighting connections between:
Downtown Dallas and adjacent neighborhoods
Different districts in Downtown
Parks and surrounding areas/destinations
 
To ensure that community audits captured relevant information, downtown Dallas was split into 
more than 50 different zones. Each zone was made up of between two and five adjacent city blocks, 
determined by block size, geography, and the different connections prioritized by DDI and [bc].  

AUDITS & OUTREACH
Audit #1: March 25, 2017
24 people met at [bc]’s office at 416 South Ervay Street and spent two hours auditing 13 blocks in 7 
zones. Teams of three focused on zones that touched blocks in the Dallas Civic Center, Main Street 
District, Thanksgiving Commercial Center, and blocks connecting to Deep Ellum along Main and 
Commerce. 
 
Audit #2: March 25, 2017
A two-hour audit was held at the Dallas Entrepreneur Center that focused on blocks near the West 
End and connections across Woodall Rodgers Freeway, to Victory Park and across Klyde Warren Park. 6 
volunteers were able to audit 8 blocks in 3 zones. 
 
Audit #3: April 1, 2017
The third CAPS event was held at the Dallas Farmer’s Market and was specifically geared toward 
designers, planners, and engineers with technical knowledge of the public realm. This audit focused 
on some of the more complex connections between downtown and adjacent neighborhoods across 
and under highways.11 volunteers completed 16 blocks in 6 zones during this three hour audit. 
 
Audit #4: April 20, 2017
An evening audit was conducted to evaluate conditions between downtown and adjacent 
neighborhoods in two high priority areas: Field Street under Woodall Rodgers, connecting to the Perot 
Museum from the West End Historic District; and Good-Latimer between the Arts District and East 
Dallas. 2 volunteers assisted [bc] staff and completed 2 blocks in a one-hour audit. 
 
Audit #5: April 25, 2017
The Cedar’s Neighborhood Association chose to audit the pedestrian connection to downtown along 
St. Paul St. on the eastern edge of downtown. 4 volunteers audited 1 block during this audit. 

PROCESS

What are the current 
conditions of public spaces 
in downtown Dallas?
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AUDIT OUTCOMES
Audits were performed at 407 locations across downtown Dallas. The quality of information 
received from volunteers varied, with some volunteers providing in-depth, highly specific 
comments while others wrote short descriptions of issues with no additional context. In 
some cases, our analysis relied on interpretation of the qualitative content in combination 
with pictures taken by each group during the audit.  
 
Overall, three major research questions guided our analysis: 
•	 What are the current conditions of sidewalks and public spaces in Downtown Dallas? 
•	 What characteristics or conditions differ between public spaces of varying conditions? 
•	 How can locations be improved, and how intensive would the process of improvement 

need to be? 

Completed Blocks

Sample Locations

How do local residents 
perceive public space 

conditions?
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SIDEWALK CONDITION

The physical condition of sidewalks was measured on a scale of 1 to 3, with 1 indicating poor 
condition. 20% of the locations audited were given a score of 1 for the sidewalk condition, 
suggesting that areas with major issues are not widespread across downtown. 32% of locations 
scored a 2 on this metric, however, indicating a variety of locations where sidewalks are in 
some level of disrepair but mostly in passable condition. Across downtown, varying conditions 
exist in close proximity to one another, though clear concentrations of locations scored 3 
appear to show the effect of public space improvements along the Main Street District, in the 
West End Historic District, and surrounding the Farmers Market. 

GOOD OK BAD

Good

OK

BAD

No Data

Sidewalk Condition



8 DOWNTOWN DALLAS CAPS

SIDEWALK WIDTH

Minimum requirements enacted through the American’s with Disabilities Act mandate that sidewalks must 
have at least 36” of useable space to be ADA-compliant. Just 15 locations sampled through the CAPS process 
failed to meet this criteria, and the average sidewalk audited (where information was recorded) was more 
than 8’ wide. 60% of all sidewalk locations audited were between 3-10 feet wide. Finally, wider sidewalks were 
typically perceived to be safer than narrower ones when the width provided an additional buffer between 
traffic and pedestrian flow. 

No Sidewalk37” to 72” wide

72” to 120” wide> 120” wide

PARKING

Only 20% of the locations audited had some form of parking in close proximity (on-street, paid lots, 
parking garage). Roughly half of the remaining locations had received no response for questions 
related to parking on the CAPS worksheets.

GARAGE

INGRESS - EGRESS

ON-STREET
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LIGHTING

Lighting is found across the parts of downtown audited through CAPS. A variety of types of lighting were 
observed, from pedestrian-oriented lights to illuminate sidewalks or walkways to street-lights to improve 
visibility for automobiles. Only 30% of the locations audited did not have clearly identifiable lighting, although 
the quality of lighting identified was not evaluated during the CAPS audits. 

YES

NO

N/A

Sidewalk Condition

VEHICULAR LIGHTING PEDESTRIAN LIGHTING 

PEDESTRIAN LIGHTING PEDESTRIAN LIGHTING 
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TRAFFIC CALMING

Pedestrian improvements and other traffic calming elements were found in only 14% of all locations 
audited by community groups. However, a large number of locations were missing information for this 
data point limiting our ability to draw conclusions from this information. 

BUMP OUTS

NONE

MATERIALS + IDENTITY

38% of locations audited during the CAPS process incorporated materials and design elements related to 
the identify of the location, while 45% of locations did not (the remaining locations had no data recorded). 
However, CAPS volunteers only “liked” the materials or patterning used in 22% of the locations audited. 
Outside of specific areas - the Historic West End, the Farmer’s Market, parts of the Main Street corridor, and 
areas near Klyde Warren Park - downtown sidewalks were generally perceived as generic. 

“LIKED” 
DOES NOT CONTRIBUTE TO IDENTITY

“DISLIKED” 
DOES NOT CONTRIBUTE TO IDENTITY

“LIKED” 
CONTRIBUTES TO IDENTITY
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ADJACENCIES

Overall, volunteers identified few adjacencies, either liked or disliked during the audits. Storefronts 
(Likes: 32, Disliked: 9), parks and plazas (L: 11, D: 2), cafes (L: 6, D: 1), and residential buildings (L: 12, 
D:1) were more liked than disliked. Conversely, parking lots (L:16, D:25), fences (L: 15, D: 28), blank walls 
(L: 5, D: 16), and loading zones (L: 7, D: 11) were more disliked than liked. Additionally, parking lots 
in poor condition were disliked while ones in better condition were liked, and parking garages were 
prefered to surface parking lots adjacent to audited locations. 

EMPTY LOT STOREFRONT CONSTRUCTION

PARK + MUSEUM BLANK WALLS

RESIDENTIAL PARKING LOT

AMENITIES

Most amenities found at locations audited across downtown were well-received by the auditor, compared 
to more mixed results for adjacencies. A majority of seating (L: 25, D:5), trees (L: 79, D: 3), plantings (L: 44, D: 
16), lighting (L: 64, D: 8), and trash cans (L: 14, D: 6) were liked by the teams auditing a location. Where these 
features were disliked, the condition or location of amenities seemed to be an indicator of the response. 
Broken seating, sharp cacti jutting into the walking path, trashcans that are overflowing or broken, and 
lighting oriented towards automobiles instead of pedestrians all presented problems for different auditors. 

BICYCLE RACKS + TOOLS

NEWSPAPER KIOSK
PARKING METER

SEATING
TRASHCANS
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ARRANGEMENT

Negative

Neutral

Positive

Attitudes towards 
Arrangement

31% of amenities of a given sidewalk location were found to be arranged poorly while only 21% had a 
positive reaction. The remainder either had no data (25%) or attitudes could not be distinguished (9%). 
The map on the opposite page shows auditor attitudes towards the arrangement of amenities in the 
vicinity of the Farmer’s Market District. 

DISLIKED LIKED

How can these conditions 
be addressed?
How easily?
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PUBLIC REALM TYPOLOGIES

CONDITION
Every location was graded against a set of criteria derived from data collected during CAPS 
events, including sidewalk width, presence and functionality of amenities, feelings regarding 
safety at the location, the current use of a location, and the physical condition of elements in a 
place.  

INTENSITY OF ISSUES
A classification system based on the scale of barriers that would stand in the way of making 
changes where litter or neglected plantings could be addressed fairly simply, while a sidewalk 
crossing a highway exit ramp would take a major effort to change. 

CONDITION INTENSITY TYPOLOGY DEFINITION

Temporary Temporary Temporary Locations under construction or adjacent to construction 
sites during an audit were should be reassessed.  

Excellent Temporary Great Places
These are places for gathering, with amenities that con-
tribute to the use of the space and surroundings that 
encourage and support the vibrancy of the place.

Good Temporary Easy Wins

Major issues are rare, but these locations could use a bit 
more attention. Trash and debris on the sidewalk, un-
trimmed plantings, or broken lighting could be easily 
addressed.  

Good Persistent Good Places
These locations are in good condition, likely require some 
level of stakeholder collaboration in order to bring about 
needed changes. 

Good Permanent On the Cusp
Places that already work can still use new improvements, 
some of which may require the work of various partners 
and funding. 

Adequate Temporary Low Hanging 
Fruit 

Depending on the specific issue, a group of local volun-
teers could tackle the issues in a relatively short period of 
time. 

Adequate Persistent Activate & 
Improve

Stakeholders are needed to transform these locations into 
vibrant gathering places and address issues. Solutions 
would improve the usability of the space. 

Adequate Permanent Makeover 
Needed 

Locations that are functional may need new amenities, 
improved neighborhood conditions, or enhanced traffic 
calming to improve.

Needs 
Improvement Temporary Maintenance+ Issues here might be easy to address, but improvements 

are not long-term solutions to the vibrancy of the place.  

Needs
Improvement Persistent Civic Solutions

Small-scale improvements aren’t likely to address the un-
derlying issues of these locations, where conditions of the 
local area have an effect on the location audited. The City 
and other stakeholders are needed to carry out improve-
ments. 

Needs
Improvement Permanent Major Work 

Ahead

Improvements will require working with stakeholders and 
government agencies to address the underlying issues 
near a location.

Information recorded during the CAPS process covers a mix of qualitative and quantitative 
information about places - how wide the sidewalks are, how a group feels standing near the 
roadway, the existence of amenities and neighboring conditions, etc. Using this information, 
[bc] graded each location’s overall CONDITION against a combined set of criteria defined on 
the following page. Additionally, locations were classified against the INTENSITY of issues iden-
tified during the audit, comparing more costly and time-intensive solutions against quick fixes 
or cosmetic touches. 
 
Individually, the Condition and Intensity of issues at a given location are helpful indicators 
for understanding the challenges in a given place. Combined, however, both metrics form a 
typology of action that supports the varied goals of DDI, the City of Dallas, local neighborhood 
associations, AVDD, and other stakeholders. Locations that work now could be improved in 
many ways, from better landscaping or small sidewalk repairs to traffic calming infrastructure or 
a change in land use.  
 
The CAPS typology matrix provides high-level definitions for 11 types of public space in Down-
town Dallas. On the following pages, examples of these typologies are documented with a 
focus on how different strategies can help improve the quality of public spaces in Downtown 
Dallas for residents, stakeholders, and visitors. 
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CONDITION
Sidewalks were classified into one of five different Conditions: Excellent, Good, 
Adequate, Needs Improvement, and Temporary.
 
Just under half (45%) of the locations audited during CAPS events fall into the Needs 
Improvement category, highlighting the need for dedicated attention to the quality 
and condition of public spaces downtown - just 2 locations audited can be described 
as Excellent spaces. 
 
This does not mean that a majority of downtown’s public spaces - sidewalks, plazas, 
and parks - are deteriorating or in bad condition. Due to the prioritization of very 
specific types of downtown connections, a major emphasis of the public audits was on 
connections that bridge downtown and surrounding neighborhoods. These transition 
zones are tough to use, with highway infrastructure conflicting with pedestrian use 
and perceptions.
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37%

13%

Needs 
Improvement

Temporary
4%

Excellent
1%

Good

Adequate

Priority Areas, Focusing on Pedestrian Connections

NEEDS IMPROVEMENT
Sidewalks are not-ADA compliant, Sidewalks are 
not in Bad condition, Sidewalk feels dangerous.

EXCELLENT
Sidewalks are at-least ADA compliant; Sidewalks 
in in Good Condition; Sidewalks are Pleasant; 
Many Liked Amenities, Many Liked Adjacencies; 
Sidwalks are primarily used for passing through 
and are consistently a place of gathering

ADEQUATE
Sidewalks are at-least ADA compliant; Sidewalks are in Ok or Good Condition; Sidewalks feel Unsafe, Neutral, or 
Safe; Some Liked Amenities, few Disliked; Some Liked Adjacancies, few Disliked; underused or primarily for utilitarian 
purposes (walking through, car access, loading, etc)

TEMPORARY
Locations under construction or where an event 
was underway at the time of the audit. 

GOOD
Sidewalks are at-least ADA compliant; Sidewalks 
are in OK or Good Condition; Sidewalks are 
Neutral, Safe, or Pleasant; Many Liked Amenities; 
Many Liked Adjacancies; Sidewalks are used 
primarily for passing through or intermittent 
gatherings
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TEMPORARY
Conditions or issues present at a location are 

temporary OR can be addressed in a relatively 
short time period of time.

PERSISTENT
Conditions or issues present at a location are a 
consistent feature or occurence, addressing the 
issue may require a more intensive process or 
length of time. 

PERMANENT
Conditions or issues present at a location are 

embedded in the place, related to the physical 
arrangement of infrastructure, form, or setting. 

INTENSITY OF ISSUES
Many issues identified at locations during the community audits can broadly be 
described as “Temporary.” Issues like litter, broken lightbulbs, or blank walls can be 
common fixtures of a place, but can be addressed or improved fairly easily: picking 
up trash more frequently, tracking maintenance requests and making repairs more 
quickly, or seeking new outlets for public art. Some issues, though, require more 
intensive processes to begin to be addressed. Highway on-ramps can’t just be wished 
away or made safer overnight - long-range planning or large amounts of capital are 
needed to impact “Permanent” issues of a place. 
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20%

44%
TemporaryPermanent
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2 | Field + Woodall Rodgers
needs improvement + permanent

3 | The Joule - Americano 
good + persistent

1 | St. Paul + Woodall Rodgers 
adequate + permanent

TYPOLOGY FOCUS AREAS
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Needs Imp

Adequate

Good

Excellent

Temporary

6 | Farmer’s Market
excellent + temporary

4 | Commerce + Cesar Chavez
adequate + persistent

5 | Main St. + I-345 
temporary + permanent
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CONDITION: Adequate
The poor arrangement of infrastructure elements at this location creates a negative 
impact, compounded by hidden wayfinding and noise from the adjacent highway, 
service road, and the A/C from a neighboring office building. Finally, access to Klyde 
Warren Park is blocked from this location - causing pedestrians to take a much longer 
route to a park entrance.

INTENSITY: Permanent
Re-arranging light poles and other road-related infrastructure would require a major 
process with the City, TxDOT, and other stakeholders. 

SOLUTIONS
The utility infrastructure shown in the image on this page needs to be re-arranged, and 
access to Klyde Warren Park should be opened from this intersection. 

Width: n/a (Corner)

Condition: Adequate

Parking: No

Traffic Calming: No

Use: Crossing

Amenities: Lighting,

Adjacencies: Klyde Warren Park, 
Office Buildings, Highway

Safety: Safe

Destination blocked

Poor placement

Constrained Pedestrian Passage 

Poor placement
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2 | Field + Woodall Rodgers
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CONDITION: Needs Improvement
This location is at the corner of Field St. and the Woodall Rodgers service road, 
southeast of the Perot Museum. Pedestrians using this location from nearby parking 
must navigate a dangerous intersection to reach their destination.

INTENSITY: Permanent
Making improvements to an intersection like this is no easy task. A variety of agencies 
must be consulted to determine what changes are possible.

SOLUTIONS
Traffic calming mechanisms, like bump outs or improved pedestrian crossing 
infrastructure could reduce conflicts between automobiles and pedestrians at this 
intersection. Additionally, maintenance and repair of the concrete surface shown in the 
bottom of the photo on this page could improve the aesthetic qualities of the space.

Width: 9’

Condition: Bad

Parking: No

Traffic Calming: No

Use: Crossing

Amenities: n/a

Adjacencies: n/a

Safety: Dangerous Neglected Public Space 

Heavy Vehicular Traffic 

“Loud and inhospitable”
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3 | The Joule - Americano
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CONDITION: Good
The sidewalk at this location can get crowded at times, with the restaurant’s patio 
causing the sidewalk to narrow considerably. Valet activity further hinders the space, 
but overall the location is an active, high-traffic sidewalk location. 

INTENSITY: Persistent
Issues identified at this location aren’t necessarily quick fixes, and may require 
collaboration between various stakeholders. The valet, and affiliated crowding, are an 
integral part of the hotel’s guest services. 

SOLUTIONS
Work with The Joule and other local businesses to re-assess how the valet stand might 
work better in relationship to pedestrians passing through. 

Width: 7’3”

Condition: Good

Parking: Yes

Traffic Calming: Yes

Use: Walkway, Valet

Amenities: Plantings, Valet Stand

Adjacencies: Cafe, Hotel, Parking

Safety: Dangerous

Valet conflicts with
pedestrian movement

Sidewalk Narrows

“Good cafe”

“Lots of pedestrian activity” 
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4 | Commerce + Cesar Chavez
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CONDITION: Adequate
A lack of amenities, a feeling of unease due to the high-speeds of the roadway compared to the 
narrow sidewalk, and cracked concrete contribute to the relatively average condition of this location. 
While useable and relatively safe, room for improvement can clearly be seen.

INTENSITY: Persistent
Conditions or issues present at a location are a consistent feature or occurrence, addressing the issue 
may require a more intensive process or length of time. 

SOLUTIONS
Repairing the cracked, broken sidewalk would surely improve the aesthetic qualities of the location, 
however, transforming this location into a vibrant, safe, and pleasant public space would require a bit 
more effort. Stakeholders from the surrounding residential complexes and businesses could join forces 
to beautify areas along this stretch of Cesar Chavez, or the same groups could work with City staff to 
determine how traffic calming elements could be incorporated into future plans for the area (if not 
already planned).

Width: 3’5”

Condition: Needs 
Improvement

Parking: Yes

Traffic Calming: No

Use: Walking

Amenities: Dumpster, Lighting

Adjacencies: Parking lot

Safety: Neutral

G
oo

d 
si

de
w

al
k 

w
id

th

“Sidewalk needs repair” 

“Tripping hazard” 

Street with fast vehicular speeds 

Road sign is knocked over 



34 DOWNTOWN DALLAS CAPS

5 | Main St. + I-345
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CONDITION: Temporary
A large portion of this block is missing sidewalks that appear to be needed, as indicated by desire 
lines in the grass. A sidewalk is present, though, about halfway between Downtown and Deep Ellum, 
primarily for those who park at the meters on the road. Construction is ongoing under I-345, and 
some issues may be addressed. 

INTENSITY: Permanent
Despite the temporary nature of construction, the lack of sidewalk for a large section of this block and 
it’s location under I-345, issues found here are embedded in the place. Improving the experience or 
conditions would be a lengthy process.  

SOLUTIONS
A sidewalk is needed to address pedestrian demands for the use of this side of Main St. Bollards that 
act as barriers between cars and the columns supporting I-345, moving these to provide protections 
to pedestrians could improve safety along this corridor. 

Width: 3’5”

Condition: Bad

Use: Construction, Walking

Amenities: Dumpster, Lighting

Adjacencies: Highways, Construction Staging

Parking: Yes

Traffic Calming: No

Safety: Neutral

“Bike lane is n
ot buffered” 

No sidewalk

Highway Noise

Under construction

Fast vehicular speeds

“Good tree cover”
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6 | Farmer’s Market near La Ventana
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CONDITION: Excellent
The recently renovated Dallas Farmer’s Market received high marks during the community audit. It’s 
intended for groups to gather and visit, either for special events or at the many restaurants inside the 
Farmer’s Market. 

INTENSITY: Temporary
Minor, temporary issues may pop-up, but this location is otherwise free of major issues as reported 
during the CAPS audits. 

SOLUTIONS
None needed.

Width: 16’8”

Condition: Excellent

Use: Visitors, Walking

Amenities: Seating, trees, plantings, logding

Adjacencies: Storefront, Fence, Parking

Parking: Yes

Traffic Calming: No

Safety: Pleasant

ADA ramps

“Wide sidewalks”

Outdoor seating

Sheltered space
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APPENDICES
The schedule of Facilitator Training’s and community outreach events are shown on the 
opposite page. 

Following that, the appendices are comprised of different materials affiliated with the 
CAPS process: 

•	 A list of the CAPS facilitators and volunteers
•	 The worksheets used during each audit, including the instructions, evaluation 

criteria, group information worksheets, sidewalk location sheets, and corner location 
sheets (Pages 30 - 35).

•	 Example worksheets filled out during the audits downtown (Pages 36 - 38). 
•	 Example maps used to indicate the location tied to a specific location (Pages 40 - 41). 
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Training 1 [bc] staff lead DDI and Arts District staff on a training of several blocks in 
Downtown Dallas around DDI headquarters.

Training 2 [bc] staff lead volunteers on a training around the LoneStar Lofts.

Training 3 [bc] staff led volunteers on a training around First Presbyterian Church.

Training 4 [bc] staff led volunteers on a training around two blocks in Downtown 
north of First Presbyterian and LoneStar.

Trainings

Community Outreach
In order to recruit facilitators and participants, [bc] attended a number of meetings of 
local and community groups to present the CAPS process and overall project goals. 
At the events, [bc] staff provided flyers with information about the upcoming audits 
to attendees. Additionally, [bc] reached out to various neighborhood groups and 
stakeholders digitally, through a combination of e-mail and social media, to provide 
information about the project to interested groups and identify new facilitators from 
the Downtown community. 

Meeting Date Location Activities
DDNA Meeting 02/13/17 Purple Onion President of DDNA introduced [bc] and CAPS 

followed by [bc] presentation
DRC Board Meeting 02/15/17 Tower Club [bc] gave a presentation of CAPS and the 

AVDD project and did a Q&A
[bc] Designer Social 02/22/17 [bc] [bc] gave a presentation of CAPS and the 

AVDD project and did a Q&A
DDNA Brunch 02/25/17 The Woolworth Distributed CAPS fliers and discussed CAPS
DDI Annual Luncheon 03/06/17 Omni Hotel [bc] tabled at annual DDI event, distributed 

fliers and engaged DDI
Farmer’s Market 
Stakeholder Meeting

03/14/17 Farmer’s Market 
Shed #2

[bc] gave a presentation of CAPS and the 
AVDD project and did a Q&A

Cedar’s Neighborhood 
Executive Meeting

04/10/17 Mac’s Southside [bc] gave a presentation of CAPS and the 
AVDD project and did a Q&A

TRAININGS & OUTREACH

Downtown Dallas Community Audited Public Space (CAPS) 
Project Description
Residents and volunteers will work alongside buildingcommunityWORKSHOP and Downtown Dallas, Inc. to 
explore downtown Dallas through a series of data-gathering activities. We will record the physical condition of 
downtown’s public realm, focusing on sidewalks - their width, materiality, amenities - and how they support 
the desires of downtown residents to create a more walkable and livable public realm. These activities will help 
to inform a variety of projects that are currently underway downtown. This work will reinforce community led 
advocacy already taking place, and help to spread tools and strategies for documenting and addressing issues 
within the downtown. The results will aid in neighborhood efforts to:

	 •	advocate	for	high	quality	public	spaces
	 •	enhance	public	safety	through	street	and	sidewalk	treatments	and	enhance	the	public	realm	through			
   the addition of active public space
	 •	provide	community	driven,	qualitative	analysis	to	supplement	quantitative	measurement	of		 	 	
   downtown occurring through other ongoing planning projects
	 •	increase	collaboration	between	community	members
	 •	use	data	to	tell	a	story	of	the	wants	and	desires	of	downtown	to	advocate	for	change
	 •	inform	the	development	of	upcoming	public	art	program,	Activating	Vacancy	Downtown	Dallas

Project Outcomes
This project will result in:
 

	 •	a	community-sourced	map	of	the	qualities	of	downtown	Dallas’	public	realm
	 •	a	database	of	annotated	photographs	of	desirable	and	undesirable	qualities	in	the	public	realm
	 •	Identification	of	types	of	public	realm	conditions	in	downtown	Dallas

Needed Materials
Upon check-in, participants will be assigned a team and given materials for the audit. Materials will include:

	 •	project	description	and	instructions
	 •	clipboard	+	writing	instrument
	 •	audit	workbook	(neighborhood	maps	+	worksheets)

Team Roles
People	will	work	together	to	discuss	selected	locations	and	specific	unique	qualities	of	the	public	space	in	order	
to complete their workbook with their observations. Each person will be responsible for a set of tasks during the 
public space audit. Team roles are:
	 •	scribe/facilitator	-	records	all	specific	observations	on	the	corresponding	worksheet
	 •	photographer - photographs the property based on the location shown on the block map 
	 •	marker	–	mark	notations	in	chalk	on	the	sidewalk	the	location	number	and	any	specific	notes	the	team	
    would like to indicate
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How to Complete Your Street Sweep Workbook
Your street sweep workbook contains a full set of worksheets for every block in your zone along with the 
corresponding maps for these properties by block. PLEASE BE SURE THAT YOU ARE MARKING ON THE 
CORRECT MAP AND CORRESPONDING WORKSHEET BEFORE BEGINNING TO DOCUMENT A BLOCK.

	 •	You	will	complete	a	worksheet	for	each	location	your	team	feels	is	unique	or	represents	a	specific	type	
	 		(occurs	frequently	in	downtown)	of	sidewalk	or	public	space.	
	 •	Locations	to	audit	are	picked	by	your	team
	 •	When	you	choose	a	location	to	document,	write	the	Team	Letter	(a,b,c,d,	etc),	the	Zone	#	(as	indicated	
	 		on	the	map),	Block	#	(as	indicated	on	the	map),	and	assign	a	Location	#	(1,2,3,4,etc)	in	the	appropriate	
   blanks on both the worksheet and map. 
	 •	Write	on	the	sidewalk,	in	chalk,	your	Team	Letter,	Zone	#,	Block	#,	and	Location	#,	include	this	in	the	first	
   photograph of the location. Write any additional notes on the sidewalk you would like to add. 
	 •	At	each	corner,	fill	out	a	“corner	location”	worksheet	and	mark	and	photograph	it	as	a	location	with	the		 			
   same naming system as described above.

DISCUSS WITH YOUR GROUP THE QUALITY OF THE PUBLIC SPACE IN THE LOCATION: DO YOU LIKE IT? 
DO YOU DISLIKE IT? FOR EACH CHOSEN LOCATION, ANSWER THE FOLLOWING QUESTIONS IN YOUR 
WORKBOOK: 

OVERALL INFORMATION
1. 	Zone	(Found	on	your	Map	Pages)

2. Date

3. Temperature

4. Weather. Describe any weather related factors that might impact use - rainy, overcast, sunny, etc.
5. Time of Day

6. Team Members

SIDEWALK LOCATION
1. Rate	the	sidewalk	conditions:	1-3	or	N/A

 N/A - no sidewalk present
 1 - the sidewalk is narrow and does not feel comfortable, the material is slippery or damaged and    
 cracked, infrastructure interferes with the functioning of the sidewalk 
 2 - the sidewalk is good, it is comfortable for a small group of people to use, but does not allow for    
 activity beyond pedestrian movement
 3 - the sidewalk is great and allows for a variety of activities, enhancing the quality of public life, the   
 physicality and amenities contributes to neighborhood identity 

2. What is the width of the sidewalk? Measurement in feet – inches
3. Does the material the sidewalk is made of contribute to the locations identity? Yes / No
4. Do you like the material or patterning? Yes / No
5. Is there lighting?  Yes / No 
6.	Write	a	short	description	of	the	qualitative	reasons	why	you	like	or	dislike	the	locations.	

7. What are the amenities in the locations that contribute to your like or dislike? Mark which are present, add any 
additional amenities that are present

8. How are they arranged in relationship to each other? Short description, including whether the current 
arrangement works well
9. What is adjacent to the sidewalk? Mark which are present, add any additional sidewalk or street design 
elements that are present 
10. How does the width of the street impact how you feel on the sidewalk? Short description
11. Is there parking?  Yes / No 
12.	Are	there	bump	outs	on	the	street	or	other	traffic	calming?		Yes / No
13. How do these elements of sidewalk and street design impact your assessment? Short description.
14. In your experience, how is this location used? Short description.

CORNER LOCATION:
1. Rate	the	corner	conditions:	1-3
 1 - the corner is poor, the material is slippery or damaged and cracked, infrastructure interferes with the   
 functioning of the corner, there’s no curb cut 
 2 - the corner is good, it is not noticeably damaged, adjacent infrastructure is appropriately placed
 3 - the corner is great, it is in great condition, it contributes the identify of the street
2. Does the material the corner is made of contribute to the location’s identity? Yes / No
3. Is there lighting? Yes / No 

4.	Write	a	short	description	of	the	qualitative	reasons	why	you	like	or	dislike	the	corner.	Short description
5. Describe the experience of crossing the street at this corner and the factors that contribute to that experience. 

Short description
6. Describe what you see across the street. Short description
    
Additional Notes:
Make	any	general	notes	or	observations	about	the	block	on	the	maps.		Think	about	relationships	(visual	and	
physical)	to	other	amenities,	pedestrian	safety,	and	connections.	

Return all completed to  a [bc] employee by 3pm. 
[bc] contact - Lizzie MacWillie - 718-757-9568 for any questions
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OVERALL INFOMATION

5. Time of day

4. Weather

3. Temperature

1.	Zone

2. Date

6. Team Members

	 Scribe/facilitator

 Photographer

 Marker

 Other

SIDEWALK LOCATION
Zone_____	Block_____	Location_____

1. Rate	the	sidewalk	conditions:	1	/	2	/	3	/	NA

2.	What	is	the	width	of	the	sidewalk?	___’___”		
3. Does the material the sidewalk is made of 
contribute	to	the	location’s	identity?	Yes	/	No

4. Do	you	like	the	material	or	patterning?	Yes	/	No		

5. Is	there	lighting	present?	Yes	/	No		

14. In your experience, how is this location used? Short description.

7. What are the amenities in the location that contribute to your like or dislike? 
¨ Seating	(Like	/	Dislike)		 ¨ Trees	(Like	/	Dislike)	 	 ¨ Plantings	(Like	/	Dislike)		 ¨ Trash	cans	(Like	/	Dislike)
¨ Valet	Stand	(Like	/	Dislike)	 ¨ Lighting	(Like	/	Dislike)	 	 	 	 	 	
¨         ¨
        ____________________________________________                             ____________________________________________            

¨         ¨
        ____________________________________________                             ____________________________________________            

8. How are the elements above arranged in relationship to each other?  Short description, including whether the current arrangement works 
well. 

10. How does the width of the street impact how you feel on the sidewalk? 

11.	Is	there	parking?		Y	/	N	 	 12.	Are	there	bump	outs	on	the	street	or	other	traffic	calming?		Y	/	N

13. How do these elements of sidewalk and street design impact your assessment? 

6.	Write	a	short	description	of	the	qualitative	reasons	why	you	like	or	dislike	the	location.

9. What is adjacent to the sidewalk? 
¨ Storefront (Like	/	Dislike)  ¨ Parking	Lot	 (Like	/	Dislike) ¨ Fence	(Like	/	Dislike)  ¨ Blank	Wall
¨ Park/plaza	(Like	/	Dislike)  ¨ Outdoor Café (Like	/	Dislike) ¨ Loading	zone	(Like	/	Dislike)
¨         ¨
        ____________________________________________                             ____________________________________________            

¨         ¨
        ____________________________________________                             ____________________________________________      

¨         ¨
        ____________________________________________                             ____________________________________________            
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CORNER LOCATION
Zone_____	Block_____	Location_____

1. Rate	the	corner	conditions:	1	/	2	/	3

2. Does the material the corner is made of 
contribute	to	the	location’s	identity?	Yes	/	No

3. Is	there	adequate	lighting?	Yes	/	No		

5. Describe the experience of crossing the street at this corner and the factors that contribute to that experience
     

4.	Write	a	short	description	of	the	qualitative	reasons	why	you	like	or	dislike	the	corner

6. Describe what you see across the street

CORNER LOCATION
Zone_____	Block_____	Location_____

1. Rate	the	corner	conditions:	1	/	2	/	3

2. Does the material the corner is made of 
contribute	to	the	location’s	identity?	Yes	/	No

3. Is	there	adequate	lighting?	Yes	/	No		

5. Describe the experience of crossing the street at this corner and the factors that contribute to that experience
     

4.	Write	a	short	description	of	the	qualitative	reasons	why	you	like	or	dislike	the	corner

A B

C

A B C

YOU

6. Describe what you see across the street

A B

C

A B C

YOU
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